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About This Guide

The ‘AESO Enterprise Data Portal’ is a suite of online portals meant to provide a unified platform for secure
information exchange with external stakeholders. The ‘Customer Connections Portal’ is part of that suite,
meant for exchange of data related to the Connection, Behind-The-Fence, and Contract processes. This
guide is specific to the Project Data Update Package (PDUP) submission process. The Transmission
Facility Owners (TFO) and market participants (MPs) will use this portal at different stages of a project to
submit PDUPs to AESO.

This guide is currently for users of the ‘Customer Connections Portal’, who are responsible for PDUP. The
document will provide guidance on:

e Sign-Up, to be a portal user
e Sign-In, to make PDUP submissions to AESO

Note: In this document, the Customer Connections Portal will be referred to as CGA Portal or only Portal.
Screenshots have been created using dummy data and users and usernames have been stricken-off for
privacy reasons.
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1. Sign-Up
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The TFO or MP contacts that are responsible for PDUP submissions can request access to the portal via
the sign-up process. The AESQO’s Project Manager (PM) of the project will confirm the validity of the sign-
up request based on the expected project stakeholders and approve the external user access. Due to the
verification process, the sign-up turnaround time is dependent on when the request is approved by the

PM, following which the requestor accepts Microsoft invitation.

REQUEST

APPROVE
PDUP External User’s

Sign-up request

Requestor notified via
email that they have

"| been accepted as a PDUP

External user.

Portal access through
Customer Connections
Portal Sign-Up page

Is Requestor a
stakeholder in
the Project?

1.1. Request Sign-Up

REJECT
PDUP External User’s
No——p|

Sign-up request with
REASON
for rejection

Steps to sign-up for the Customer Connections portal:

| request is rejected due to

Requestor notified via
email that their sign-up

the reason provided

2

1. Go to the ‘AESO Enterprise Data Portal’ homepage, using the URL provided in the Appendix.

AESO Enterprise Data F_foft%
L e

ARS Compliance Sign-Up

Request access for Alberta Reliability Standards
(ARS) Compliance Monitoring Submissions.

FOIP Sign-Up

Create a user account to access the FOIP Portal.

Version 1.0

<?Ql.lstc:vmer Connections Portal Sign-Up

Request access to CGA Portal.

DER Sign-Up

@ume @ign in

Create user account to submit Micro-Generation

type Distributed Energy Resource (DER) data to

AESQ
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As per the above screenshot,

1- Home — Homepage as shown above

2- Sign-In — brings up the Sign-In page

3- Customer Connections Portal Sign-Up — link to the sign-up form for Customer Connections
Portal

2. Click on the Customer Connections Portal Sign-Up link, which will open an empty sign-up form:

Customer Connections Portal Sign-Up

Only stakeholders that are associated with an AESO Connection, Behind-the-Fence, or Contract project can request access to the Customer Connections Portal

Project *

Access For * Company Name *
PDUP v ‘

First Name * Last Name *

Phone * Email *

‘ Provide a telephone number ‘ ‘

Reason for requesting AESO Portal Access *

ZREYCDD
RO LehD
Generate a new image
Dlay the audio code

[Enter the code from the image

3. Complete the sign-up form, click ‘Submit’ button at the bottom of the page.
3.1. Project — Search and select the project for PDUP submission. Make sure the project number is
correct as the project name can change during the project, but the number will not.

Lookup records

Search

«  Project Name 4 Project Number Created On
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3.2. Access for — Select the name of the process that you need the access for i.e. PDUP.
3.3. Provide your name, company name and contact details. Make sure that you use your official
email as that will become your username to access the portal.
3.4.Provide reason for requesting access e.g. PDUP submission for Project ####.
3.5.Fill the captcha.
3.6. Hit ‘Submit’ button.
4. The sign-up request is sent to the AESO’s PM and a submission successful message will be
displayed on the page with details of what to expect next, as shown, below.

Customer Connections Portal Sign-Up

Only stakeholders that are associated with an AESO Connection, Behind-the-Fence, or Contract project can request access to the Customer Connections Portal.

Thank you for signing up to access the CGA Portal! The CGA Portal is part of a suite of AESC online portals. Depending on your applicable scenario, you can expect the X
following:
= |[f this is your first time signing up to one of our portals,
1. You will receive an email invite from Microsoft on behalf of the AESO.
2. You must click on ‘Accept Invitation’ to enable your access. Please follow any instructions as requested.
3. You will receive a confirmation email with a link to the CGA Portal login page.
« Ifyou have previously signed up for one of our portals, you will receive a confirmation email with a link to the CGA Portal login page.

5. Ifthe access is ‘Approved’ by the PM, then,
5.1. The applicant will receive a Microsoft Invitation email, on behalf of the AESO to be included in the

AESO’s Azure Active Directory. The applicant must ‘Accept Invitation’.

Alberta Electric System Operator invited you to access applications within their organization nbexx

Microsoft Invitations on behalf of Alberta Electric System Operator <invites@microsoft.com> 2223
to me «
© Please only act on this email if you trust the organization represented below. In rare cases, individuals may receive
fraudulent invitations from bad actors posing as legitimate companies. If you were not expecting this invitation, proceed
with caution

Organization: Alberta Electric System Operator
Domain: aeso.ca

If you accept this invitation, you'll be sent to https://aeso-portal-dev.powerappsportals.com/request-submitted/.

Block future invitations from this organization.

This invitation email is from Alberta Electric System Operator (aeso.ca) and may include advertising content.
Alberta Electric System Operator has not provided a link to their privacy statement for you to review. Microsoft
Corporation facilitated sending this email but did not validate the sender or the message.

5.2.'Accept Invitation’ will take user to either of the two pages mentioned below depending on
Microsoft verification:
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5.2.1. If Microsoft does not trust the email domain, then a Microsoft Sign in page for code
verification will appear.

B Microsoft

B® Microsoft
arsmsatest@yandexcom
Sign in

We'll send a code to arsmsatest@yandexcon to sign
you in.

o

The applicant will need to follow the steps to confirm the email by sending code. An example of
an ‘Account verification code’ email is given below.

Your Alberta Electric System Operator account verification code

Alberta Electric System Operator (via Microsoft) & jul, 22 at 21:45
account-security-noreply@accountprotection.microsoft.com
1 recipient

Folder: Inbox

Alberta Electric System Operator

Account verification code

To access Alberta Electric System Operator's apps and resources, please use the code below for account
verification. The code will only work for 30 minutes.

Account verification code:

14333974

If you didn't request a code, you can ignore this email.

After account verification is complete the page mentioned in 5.2.2 will be displayed.
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5.2.2.1f Microsoft trusts the email domain, then the user will be directed to a page instructing user
to wait for ‘Access approved’ confirmation email in their mailbox.

&0 @ Home | Support Documents ‘ Sign in

Thank you, please wait to receive a confirmation email with a link to the login page

5.3. The applicant will then be approved to be a Customer Connections portal user and will receive a
confirmation email with link to the sign-in. Once you have received the below email, access has
been granted and you may access the Portal using the “Sign in” button on the right corner of the
webpage. The confirmation email will look like this:

SVC-Azure_AesolntegPortal_Notify <svc-azure_aesointegportal_notify@aeso.ca> 29 Oct 2021,19:22 Yy e
to ARSDERFOIP +

You have been granted access and may login into the CGA Portal using this link.
Please ensure you have accepted the “Accept Invitation” email from Microsoft, before you log in to the Portal.

Note: This is a system generated email. Please ot reply.

This email message, including all attachments, is intended only for the named recipients and may not otherwise be distributed, copied or disclosed without the AESO’s authorization. This emai
message may contain information that is confidential, privileged, or exempt from disclosure under applicable law. If you are not a named recipient or an employee or agent responsible for
delivering this email message to a named recipient, please immediately: 1) notify us by return email or by telephone at 403-539-2450; and 2) destroy this email message, including all attachments,

and any copies you may have. For further information on email communication with the AESQ, please visit the Contact Us section of our website at www.aeso.ca

6. If the access is ‘Rejected’ by the PM, then, the applicant will receive an email with reason for
rejection.

o
(¥

AESO Portal Access Rejected inbox

SVC-Azure_AesoDevPortal_Notify <svc-azure_aesodevportal_notify@aeso.ca> 22:17 (0 minutes age) Yy &
to DERFOIPARST

Your request to access AESO Enterprise Data Portal has been rejected due to the following reason:
|MP contact is not registered yet. Must Register before sign-up. | <-- Reason for rejection

This email message, including all attachments, is intended only for the named recipients and may not otherwise be distributed, copied or disclosed without the AESO's authorization. This emai
message may contain information that is confidential, privileged, or exempt from disclosure under applicable law. If you are not a named recipient or an employee or agent responsible for
delivering this email message to a named recipient, please immediately: 1) notify us by return email or by telephone at 403-539-2450; and 2) destroy this email message, including all attachments,

and any copies you may have. For further information on email communication with the AESQO, please visit the Contact Us section of our website at www.aeso.ca

Note: If the user is working on more than one Project, they will need to sign-up multiple times to get
access to each of those projects i.e., Repeat steps 1 to 6 under section 1.1.
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2. Sign-In

After receiving the confirmation email the user can Sign-In to the portal using the link provided in the email
or to go to the portal using the URL provided in Appendix.

On sign-in, user will see this landing page:

Apps B2 X

/Olﬁearch my apps. O Refresh

v Published Apps (1)

AESO Apps
AESO Enterprise Data Portal

Click on ‘AESO Apps’ box will take user to the Summary view of all Active Projects that the user has
signed up for.

= S [#] show Chart () Refresh [ Email a Link ‘ s I Flow v Run Report ™~ B8 Excel Templates ™

Home

i . \
Active CGAProjects - m Y Search this view b
@ Recent N
;? Pinned \/ 'O Project Name T v Project Number ~ Project Ty... ¥ Created On v Created By v Modified ... ~
B CGASmokeTest 3000 Connection  4/21/2022 11:... TST-Barin... 4/21/202...
l ¢ Projects CGASmokeTest2 3001 Behind the fe  4/21/2022 11.... TST-Barin... 4/21/202...
& PDUPs CGASmokeTest3 3002 System 4/21/2022 11:..  TST-Barin..  4/21/202.
LethbridgeTest 2000 Connection  4/21/2022 3:1... TST-Barin... 4/21/202...
LiTesting 1234 Connection  4/21/2022 9:3... TST-Barin... 4/21/202...
P2340 TransAlta Sundance Unit 5 Gas 2340 Connection  4/23/2022 2:4... Shuchismi... 4/23/202...
P2345 Fortis Coal Valley 5275 Contract Chan... 2345 Connection  4/23/2022 24... Shuchismi... 4/23/202...
P2365 Fortis Enchant 447S DER Solar 2365 Connection  4/22/2022 9:5... TST-Barin... 4/22/202...
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3. Appendix

3.1.

3.2.

Abbreviations

AESO - Alberta Electric System Operator
CGA — Customer Grid Access

PDUP - Project Data Update Package
PM — Project Manager

AESO Contact

Users can contact customer.connections@aeso.ca for any questions about this user guide, or support
needed in using the portal.

3.3.

3.4.

Sign-Up or Sign-In Portal URL

https://aeso-portal.powerappsportals.com/

Email Notifications

To receive timely notifications, the portal users shall take care that the emails from following senders
are not marked as spam.

svc-azure aesoportal notify@aeso.ca.

4. Revision History

Revision ‘ Date ‘ Comments

1.0 Dec 6, 2021 Initial version
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